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The main reason for the existence of service clubs is (or should be) the service they provide. Yet many clubs and most districts do not know the extent of the service work they perform. Clubs and, to some extent, districts are aware of the local and international service projects that they implement. They also recognize the fact that many members spend long hours in service to their club or district. But they do not know precisely the total number of hours spent by Rotarians in service work. They also do not measure well how much Rotarians give to Rotary causes. Having a better understanding of the amount of service provided by Rotarians is essential to be able to plan new work, monitor changes over time in service activities, use the data for recruiting new members as well as improving the public image of Rotary, and most importantly assess whether the time and resources spent by members to various types of service work are, in fact, allocated to what matters most. This chapter shows how membership surveys and other techniques help in measuring the extent of the service work provided by clubs and districts. 
How much service do Rotarians perform?
To what extent are Rotarians involved in the service activities of their club, and how much time do they spend on these activities? In Rotary, it is traditional to classify avenues of service along a few areas such as service to clubs and districts (administration, organization of social events, membership committee, fundraising, etc.); vocational service (including service to the professions of members); community service (with a wide variety of activities especially for vulnerable groups); international service (projects implemented abroad); and service related to new generations (such as support to the Rotaract and Interact clubs affiliated with Rotary clubs as well as career fairs for high schools and various types of scholarships, including the Rotary Youth Leadership Awards).
The membership survey conducted in district 7620 and already used in previous chapters included several questions to measure the share of the membership involved in various club activities as well as the amount of service work done by Rotarians and the donations made to club foundations as well as the Rotary International Foundation. Table 6 .1 provides the estimates of the extent to which members declare being currently involved in a dozen types of activities and the number of hours they spend on each. Because not all respondents
